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Application of total quality management theory in higher education

Zhang Yun lan

Fuxin Higher Education College, Liaoning Fuxin 123007

Abstract: The theory of comprehensive quality management is customer-centered, based on
full participation, continuous improvement as the way, to achieve customer satisfaction as the
purpose, its core concept is: through the coordination, control and integration of all resources in the
organization, the organization can continuously meet the customer needs. The theory of
comprehensive quality management is not only a method, but also a concept. Its ideas and methods
have important enlightenment for the quality management of higher education in China. This paper
mainly discusses the application of the total quality management theory in the quality management
of higher education in China.

Key words: quality management; control; enlightenment
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